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Abstract: Higher education has a very strategic position to 
determine the quality of human capital. Therefore, a higher 
education must always strive to provide quality assurance 
services to the interested parties. The more quality customer 
service is given, the more college customer will satiesfied that 
have an impact on the increasing investment of the human 
resources (Human Capital). 
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A. Introduction 
        The 21st century is characterized as the ingenuousness 
century or globalization era which is oriented to the quality for 
every effort and works of the human being (Toffler, 1990: 3). 
Thus, the demand to the quality of human resources as the main 
actors for the development is urgently needed. 
       The above mentioned condition, along with the rapid 
increasing science and technology implicates an educational 
renewal demand setting in all areas in Indonesia. It requires 
breakthrough thinking process to arrive at a new paradigm of an 
educational unit. Especially, a higher education in obtaining 
qualified output, outcome, and ready to face the competitiveness.  
The fundamental reason is that a higher education has a decisive 
role in progressing human capital.
1
  
Educational institutions overall, particularly a higher 
education has a strategic position to prepare competent and 
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skilled human resources, for this reason, a higher education must 
be able to continue to exist in facing various competition where it 
should be managed based on a new paradigm as it constantly hold 
a spearhead role for the development and utilization of 
knowledge and technology, and quality assurance for human 
resources producers. Primarily the demand of globalization is 
quality competition to fulfill the global standard, and if it is 
wished to be in accordance with the demands, a higher education 
must have a quantum leap exceedingly possible upon the 
competitors’ demands.  
        Undeniable that nowadays’ educational world faces 
severe challenge because of convergence various impacts of 
globalization as being described above. These could be solved 
through knowledge-based solution. The competiveness capability 
to prevail over the vary problems will present advantage to its 
winner. Thus, Porter defines that a nation's competitiveness is as 
a country’s share of world markets for its products.  
 The competitiveness is increasingly depends on natural 
resources and low-priced labor, but progressively depends on 
knowledge being owned and mastered by a nation.  The 
knowledge offers a nation to utilize and to process natural 
resources before throwing into a global market. Available human 
resources only could support the growth if it is accompanied by 
adequate knowledge mastery. Without mastering proper and 
sufficient knowledge, a large population will only produce 
burden in achieving and maintaining an appropriate welfare level.  
Non-negotiable strategic step to answer the problem is by 
conducting renewal steps and educational empowering, 
predominantly, a higher education. In line with this that the basic 
policy of Higher Educational Long Term Strategy 2003-2010 
stresses that all national efforts of a higher educational sub-sector 
is directed to give real contribution to improve a nation’s 
competitiveness through knowledge-based, and strong internal 
socio-cultural based technology.
2
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B. Discussion 
1. A higher Education Conceptually and Contextually 
a. The basic concept of a higher education 
      The meaning of a higher education according to the 
Regulation number 60 of 1999 pertaining to a higher education is 
school education at a higher level than intermediate education 
where it educational unit apply higher education. The purpose of 
a higher education is to prepare students to become society 
members who capable academically or professionally, able to 
apply and to develop science repertoire, technology and arts, and 
to disseminate, to advocate its usage to improve societal life or to 
enrich national culture. 
         In the same PP, principally on the article 3 states that a 
higher education is an activity to produce a well-educated man 
where it service consists of three college activity pillars, namely, 
education, research and community service. Additionally, in 
article 12, it can be explained that a higher education is organized 
by educational units held by the government or college 
community in the form of: academic, polytechnics, colleges, 
institutes and universities. 
        To develop science and technology, a college and 
academician are guided by science autonomy. The embodiment 
of science autonomy at the college is governed and managed by 
the university senate pertinent.         
To interpret the conceptual of a higher education, it can be 
concluded that a higher education with all its strategic existence 
in mapping human capital is to prepare the future generation to be 
able to live independently and to conduct his or her duties as 
good as possible.  
       
b. Upgrading the Higher Education Quality 
      The success of improving and regenerating a higher 
education sector will determine the success of a nation to face the 
future challenges. These reforms should be carried out by 
involving all societal level elements, including private family 
sectors, politicians and government.  
        Historical flash has shown that how countries who did not 
pay attention to an education and made mistake in setting an 
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ongoing educational system,  though tens or even hundreds of 
years in independence, but still entitle as developed country or 
even drop behind. On the contrary, the country that succeeds in 
better arranging its educational system, get important advantage. 
It is because almost all in civic life, either institutional or 
individual behavior, start from statesmen, teachers / lecturers, 
politicians, industrialists and some others. It can not be detached 
from national educational system influences. Johns initiates a 
similar case that the existence of a country profoundly dependent 
on policy accuracy, acuteness thought, broadly figures view 
which at last rest on the prevailing educational quality system of 
a country. 
3
 
        The new paradigm of higher educational management 
according to Bennis, Warren as being distributed covers three 
aspects, namely:  
1. The road stop here: an early awareness that must be aware by 
a higher education that the situation which will be faced in 
times to come is slightly different from the present time, 
moreover, the past times.  
2.  New times call for new organization: The nonnegotiable 
time, a higher education must change its vision, mission, 
aims, target, rule/benchmark, again, a higher educational 
success criteria must be relevance with the internal and 
external of a college condition demand.    
3. Where do we go next: a higher education that always thinks 
for the future must be able to make choices for the actions to 
be taken.  
The paradigm target of a higher education to carry out its 
quality and its graduate’s quality is patterned by:   
1. Quality development and the courses relevance 
implementation.    
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2. University empowerment to be independent and to have an 
autonomous administration politely, measurably, and 
accountably.  
3. The organization of a higher education is conducted overtly to 
be evaluated by the community to build mutual trustworthy 
through self-evaluation and systemized accreditation process 
as the need to maintain its existence.    
The academic slot of higher education is the freedom to 
choice the courses, graduate competencies, and the curriculum in 
line with the visions, missions, and the accomplishment 
capabilities to reach desirable quality. While, the university 
autonomy slot and a higher education quality is united with the 
educational accountability unit as the society in specifying the 
requirements upon the students’ outcome quality.  
        The targets which are offered by a higher education, in 
particular, the courses which are principally assessed through the 
fulfilling dimension or societal satisfaction, industrial, 
professional needs, satisfaction of the educational services, as 
well as satisfaction of the human resource user, the teaching 
outcome which is oriented on the quality parameters. 
        Considering to the problem, it is clear that a higher 
education contributes to the manifestation of human to be able to 
build himself and herself to have mutual responsible for the 
nation which has a strategic role and function to determine the 
quality of human capital.  
 
2. The Influence of a higher education with the Human 
Capital  Quality      
       Higher education is a vehicle to enable a nation to survive 
and the way to go through that human capital are dignified and 
able to fight in vast and global of arena life. In essence, a nation 
development is none rather than to attain progress, independence 
and human welfare. To reach the development, it is necessary to 
utilize science and technological values. The key word for the 
success on the future development is the improvement of a 
human quality, which in turn strengthening the global economic 
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competitiveness, increasing productivity, enhancing the 
additional values, and creating a new employment opportunities. 
       Hence, it is needed science and technology, innovation 
spirit, ethic power, as well as ethical which is designed through 
educational process, including a higher education. It means that it 
is required to create a higher educational environment as the 
cultural civilization center of human resource support to ensure 
the quality and high standard of the physical means, academics, 
or a higher education management. 
      In this connection, education is seen as a form of human 
investment, knowledge and skill process through education where 
it is not merely a form of consumption, but it is an investment. 
        Becker also emphasizes that the value of human capital of 
a nation is not just determined by a number of population or 
unskilled labor, but it is determined by the intellectual labor 
(intensive brain). Further, it is stated that a welfare and wealth of 
a nation is depends on the intelligence and the intellect 
superiority.
4
 
        Education and training will improve knowledge and skills, 
which in turn influence that the more increase work productivity 
the more will contribute to promote and to create a nation into 
modern, and has strength to deal with the life problems. Here, 
education is seen as a factor to determine the quality of the nation 
living standard which also the main goal to fulfill the mean need 
and service in reaching the life satisfaction. 
5
  
Several studies confirm the notion that education plays an 
important role in supporting the quality of human capital. It is 
noted by John and Morphet on the importance of education to 
support human investment. The contribution and educational 
benefit influences are:  
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1. Increase work productivity.   
Education can increase work productivity. Educated society 
will get a positive effect, both in working result, psychology, 
and work motivation. The production process is seen as a 
transformation of resources, thus, it normally better to use an 
educated worker for it is more efficient.  
2. Reduction need to fulfill other services. 
Increased investment of education tends to reduce 
governmental funding burden on health sector, security, etc. It 
occurs for it can reduce number of unemployment, crime, and 
violation on the legal system. Through education, the society 
comes to accomplish to a more prosperous and a better living 
standard both socially and economically.  
3. Increased social awareness and optimize the quality of the 
generation.   
Educational benefits are not only felt by students, but also 
perceived by the public, even the offspring generation or 
children who are studying. Students in their studying process 
obtain a transfer of knowledge from well educated previous 
generation and get educational environment creation that 
instills social values being developed at school where it be 
applied in societal life. 
6
  
Family welfare is generally influenced by the role of 
education as it will increase the capacity of individuals to fulfill 
the economic and consumption needs. In this case, a person with 
a higher education will have a certain economic ability in 
influencing their status choices. A population growth starts from 
home with all its economy aspects at a household micro level.  
When the family's economic status is better, it is expected to be 
able to have a better concentrate fulfillment of the children's 
needs. Better attention and fulfillment of the children need, as the 
future generation, will determine the children growth quality 
development.  
       The same sources launch Bowel opinion that there are six 
forms of work productivity improvements which influences by 
education, namely:        
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1. Increase Population (Quantity of product)  
Workers with higher levels of education will be able to 
produce better goods and services due to their better 
expertise, skills and knowledge.    
2. Increase Quality Product (Quality of product) 
Educated society is seen to be more professionalism and 
having quality sense where they can construct and produce 
better goods and services.   
3. Increase Product Types (Product mix) 
Because of better work result and assorted works of educated 
workers through their aspirations and innovations that is 
higher than uneducated workers, both in goods and services, 
then, the society prefer to choose the product produced by 
educated workers.    
4. Increase participation in labor force (Participation in labor 
force) 
The educated workers are having higher more contribution on 
working productivity, as their lower absenteeism rates 
because of illness or other reasons.   
5. Increase one’s supervision ability (allocative ability) 
Through a higher education that all workers are more capable 
to evaluate talent and to know their own ability to be 
optimalized and adapted toward new technological pattern 
demands, new product and new ideas.   
6. Reach job satisfaction (Job satisfaction) 
Educated workers tend to earn a big result and a higher 
esteem due to their better work quality; they have a greater 
job satisfaction. 
Education and its influence on the quality of human 
capital can be displayed after the first look at the conceptual basis 
of the educational economics. As states by Cohn (1997: 4) that 
educational economics is a study of how human being, either 
individually or a group of people make decision to utilize the 
restricted resources in producing various forms of education and 
training, idea, attitude, values through equity and equality of the 
formal education amongst different group of people.
7
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Educational economics is subsequently grown up and 
develop in investment perspective of human capital, which 
regards an important connection between education, labor 
productivity and economic growth. 
        The human capital theory puts forward by Becker says 
that the labor is as capital holders reflected in skills, knowledge, 
and work productivity. If a labor is the major capital, one can 
invest for himself or herself in order to choose a job which can 
enhance his or her well-being.
8
 
       The concept of human investment (human capital) is seen 
as an entity where its value can be developed through education 
and training at all levels and services. Similarly, another expert 
opinion states that human resources would be valuable if the 
ability, skills and knowledge are in accordance with the life 
necessity and the development sector provide benefit both to 
individuals and to society. 
In line with this opinion, Becker also sees that the 
interconnection between income, costs and rate of return with the 
influence of education can be seen through various phenomenons 
as the following:  
1. Wages or income at the productive age 
2. Number of unemployment and work opportunities 
3. The employment mobility, labor market exposure  
4. Distribution of the investor number9 
Fitz-enz initiates that the investment level of human capital 
can be measured by three levels, namely:  
1. Company level: this level can be measured by studying the 
relationship between human capital and the achievement of 
the company goals, including financial strategies, customers, 
and humanitarian issues.  
2. Business units: this level can be conducted by measuring 
service quality and productivity changes.   
3. The management of human capital: The measurements 
carried out to examine of how far human resources 
department conducts planning, recruitment, succession, 
                                                 
8
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improvement, and utilization of human capital at a company 
and other working fields.
10
 
These opinions can be concluded that all organizations or 
a company is to utilize human resources aim at achieving the 
goals of the organization or company. Economically, increasing 
human capital can contribute the personal income or 
organization, and company benefit. In measuring this rate of 
return, Fitz-enz presents useable method, among others, by: 
Human Capital Revenue Factor (HCRF), Human Economic 
Value Added (HEVA), Human Capital Cost Factor (HCCF), 
Human Capital Value Added (HCVA) Human Capital Return on 
Investment (HCROI) and Human Capital Market Value 
(HCMV).
11
 
       Leslie and Brinkman through their studies shown that a 
higher education provided major benefits in economic growth in 
the United States, namely donated for about for about 15-20% 
increase of societal economy. Higher education based on his 
research also proved that to give a great contribution is not only 
restricted at the knowledge improvement, but also in the form of 
land extension, modal improvement and labor growth. Higher 
education as a social investment also indicate the existence of 
social of return in the form of percentage national income growth 
improvement and social welfare where it can be measured by 
Meta Anali approach. 
12
  
To help the public to be able to pursue higher education, 
considering to a high influence on the quality of a higher 
education on the human capital, Birt offers solution for the 
society to reach low educational cost. The form of the solution is 
through tax concept and government policy on the tax 
distribution that is re-subsidized for the societal educational fee.  
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C. Closing  
       Higher education has a very strategic position to 
determine the quality of human capital. Therefore, a higher 
education must always strive to provide quality assurance 
services to the parties concerned. 
        The meaning of a higher education is a guarantee on the 
implementation process of a higher education in compliance with 
what should be happened and also in conformity with the need. 
When every higher educational unit and always provide 
assurance educational quality and it is conducted continuously, 
hence, it is hope that the education quality will improve 
nationally.   
       Improvement of educational quality will have an impact 
on civilizing the quality of human resources as the nation capital. 
It is important because nowadays we face various opportunities 
and at once as challenges both nationally and globally where the 
activities and challenges could only be reached and answered by 
human resources or a high modal quality.   
    The influence of higher education on human quality or 
human capital could be measured through some approaches such 
as: Human Capital Revenue Factor (HCRF), Human Economic 
Value Added (HEVA), Human Capital Cost Factor (HCCF), 
Human Capital Value Added (HCVA), Human Capital Return on 
Investment (HCROI) and Human Capital Market Value (HCMV). 
      Based on above explanations, there are some writer’s 
recommendations as follows:  
1. Due to a higher education so influential to the quality of 
human capital, it should be more pay attention to it and must 
be always adjust to the demands and expectations of societal 
development.  
2. In order a higher education may have quality or quality 
assurance, there must be standard that can be raw raft or 
benchmark to be gradually developed to arrive at the standard 
refer to national and global in input aspect, process, as well as 
output and outcome.. 
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